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Thi s section defines acronyns (abbreviations) that are used inthe rest of this nanual . I' i
:
ABC FreExtinguisher Ratingfor A B and CQass Fres =
AG Massachusetts Gfice of the Attorney General h =
AST Abovegr ound St or age Tank i =
BEST Bost on Envi ronnmental Stri ke Team '
B MP Best Managenent Practice == i
CEA Code Enf or cenment Agency = =
CFC 12 hl or of | uor ocar bon- 12 (al so known as Freon™) = =
CFR (ode of Federal Regul ati ons =i =
CMR Code of Massachusetts Regul ati ons ii ‘:
CRASH ol [ si on Repai r Auto Sh‘op Hel p hi \
dB Deci bel i E
DEP Massachuset t s Depart nent of Environnental Protection =
DOR Massachusetts Departnent of Revenue : =

DOS Massachuset ts O vi si on of S andar ds : ,

EHS Environnental , Health, and Safety . E
EPA US BEwironnental Protection Agency i .
EPCRA Erer gency P anni ng and Communi ty R ght - t o- Know Act : E
HAP Hazardous Air Pol | ut ant =
HEPA Hoh Efficiency Particuate Ar N
HSO Heal th and Saf ety Gfi cer i :
HVAC Heating, Ventilation, and Ar Gonditioni ng I
HVLP H gh Vol une Low Pressure :
| SD I nspectional Services D vision .
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Ibs/cAl .
LVLP
LQG
MABA
MOBD
MSDS
MVAC
NEEAT
NEWMOA
NFPA
OSHA
OTA
POTW

PPE

P2
SQG
TCLP
usT
vVOoC

VSQG

Pounds Per Gal | on

Low Vol une Low Pressur e

Large Quantity Generat or

Massachusett s Aut o Body Associ ati on

Massachusetts 0 fice of Busi ness Devel opnent

Miterial Saf ety Data Sheet

Mt or Mehi cl e Ar Gondi tioni ng

New Engl and Envi ronnent al Assi st ance Team

Nort heast Véist e Managenent Cificial s’ Associ ati on
National FHre Rrotection Association

US Qcupational Safety and Heal th Administration[or Act]
Massachusetts G fice of Technical Assistance for Toxi cs Use Reducti on
Publ i cly Oaned Treat nent Vér ks

Per sonal Protective Equi pnent

Pounds Per Square | nch

Rol | uti on Rrevention

Sl | Quantity Generat or

Toxi city (haracteri sti ¢ Leachi ng Procedure

Uhder ground S or age Tank

Vol ati | e O gani ¢ Gonpound

Very Sval | Quantity Generat or
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Introduction

The Col | i si on Repair Aut o Shop Hel p (CRASH) Course was devel oped for aut o body shops |i ke
yours. |t was designedto hel p you:

2 under st and and achi eve conpl i ance wi th envi ronnental , heal th and saf ety (BH5)
requi renents; and

2 learnabout and inpl enent pol | ution prevention and ot her best nanagenent practi ces.

The proj ect incl udes this nanual and a series of free workshops that w il be avail abl e to shops | i ke
yoursinthefall of 1998. This nanual al so provi des resources that you can contact to get answers
to your questions.

BSrequirenents are designedto hel p protect our land, water, andair quality,

as well as the health and saf ety of everyone i n and around your shop. By

conpl yi ng wi th these requi renents, you can hel p protect your shop fromsevere

peral ties, other legd liabilities, andlost 1abor hours associ at ed wthworker injuries.

If you take the additional steps to prevent pollution and operate your shop

accordi ng t o best nanagenent practices (as describedinthis nanual), you
can hel p reduce your operating costs by cutting down on the use of hazardous naterial s and t he
generation of waste.

1.1 WHY IS TH S CRASH COURSE | MPCRTANT?

Enf or cenent agenci es want t o see that you are taki ng steps to avoi d EHS probl ens. They hel ped
devel op thi s CRASH Course t o assi st your shop in (1) conplying with EHSrequirenments, (2)
i npl enenting pol | uti onpreventionefforts, and (3) docunenti ng your efforts. If aninspector i dentifies
an area of non-conpl i ance at your shop, you nay qual i fy for awai ver or areduction of penalties
under t he Massachusetts Smal | Busi ness Conpl i ance I ncentive Policy or Shall Business Audit
Pol i cy (see Sections 4.2 and 4. 3 of the Tool box, respectively). Toqualify you nust clearly denonstrate
the steps that you have takento conply with the | awand prevent pol lution. This is comonly
referredto as showng agood faitheffort toconply wthlegal requirenents.

O TR W, O e T W W ™ W ™ W "W e e T W P W N W W M W
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Part of denonstrating a“good faitheffort” is keepinguptodatewth, andinpl enenting, program
requi renents and recomendati ons. The sinpl est way todothis is to make phot ocopi es of the
Sl f- Assessnent Checkl i st in Section 3 of thisVerkbook (that is, blank copi es - before you conpl et e
the checklist for thefirst ting) and conpl et e the checkl i st every quarter (four tines per year). Keep
the conpl et ed checklistsinaseparate B5file, together wthall of your pernits, hazardous wast e
nmani fests, Material Safety Data Sheets (MBDS), heal th and safety trai ni ng records, pollution
preventi on docunent ati on, and ot her EHS recor ds.
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WORKBOOK

The CRASH Qourse i s i nportant because several enforcenent agenci es have wor ked t oget her to
identify and reviewBSrequirenents for aut o body shops. This nanual represents their agreenent
regardi ngwhat you candotoreduce your potential liabilities. It isthefirst tinethat thisinfornation
(1) has been pul | ed toget her for youin an easy-to-use fornat and (2) has i ncl uded t he support of all
t he enf or cenent agenci es.

Toget noreinfornationabout themateria inthis manual, agood starting point isthe Missachusetts
Gfice of Technical Assistance for Toxi cs Use Reduction (O/A). You can reach OTAat (617) 626- 1060.
Mre i nf ornati on about OTAi s providedinsection 1. 2.

1.2 CRASH COURSE BACKGROUND AND CRGAN ZATI ON

Thi s section descri bes t he GRASH Qour se pr oj ect’ s backgr ound and or gani zati on.

1.2.1 Crash Course Background

The Missachusetts Gfice of the Atorney General initially askedthe Missachusetts Gfice of Technical

Assi stance for Toxi cs Wse Reducti on (OFA) of the Executive Gfice of Bnvironnental Affairsto devel op
thisproject. Inresponsetothis request, OTAsecured funding fromthe US Ewironnental Protection
Agency (BPA) and the support of the Massachusetts Departnent of Environnental Protection (DEP).

Each of these entities agreedthat the existingregul atory approach t oward aut o body shops coul d
be i nproved; a key concern was that nmany shops do not knowor under st and what t hey have to do
toconply wththel awn

OTA t hen desi gned t he basi ¢ approach for t he CRASH Cour se proj ect: produce a nanual that
contai ns a pl ai nlanguage sunmary of thelaw that i s easy for shop owners and worker s t o under st and,
and t hat serves as a gui dance docunent to denonstrat e basi ¢ environnental conpl i ance. A ong
w th the above agenci es, the Massachusetts Aut o Body Associ ation (MABA) and a nunber of
i ndi vi dual s w t h know edge of aut o body shop operations agreed to participateinthe fornation of
this nanual .

No sunmary can be a conpl et e expl anation of everythingthat is required. This manual is a guide
tounderstanding the BSrules that apply totheautocollisionrepair industry at the datethat this
nanual was prepared. This nanual does not constitute anofficia rule, regulation, or | aw

A.  SPoNSORI NG  ORGANI ZATI ONS

Vari ous agenci es worked t ogether to prepare this nanual . The princi pal author of this manual is
OTA  OrAdoes not have any enforcenent power. |t provides free assi stance t o anyone usi ng t oxic
chenmicals. OAshelpisconfidential; itsstaff onlywl!| report i minent threats. OAcan hel p you
reduce t oxi cs use and conpl y wi th environnental rules. It has hel ped hundreds of conpani es;
nost of themhave ended up savi ng noney as wel |. The Cifice of the Attorney General has sone
| eeway (cal | ed enf orcenent discretion) inprosecutingviolations, andw | | ook favorably on a
conpany’ s efforts to conply wththe lans and i npl enent pol | uti on prevention recomendat i ons
laidout inthis nanual .




Collision Repair Auto Shop Help
s

The Gifice of the Atorney General is charged wth prosecuting viol ations of environnental |awin
court. Thisproject representsarecognitionbythisofficethat it isnecessary not just toenforcethe
| awagai nst those who disregardit; it al sois necessary to hel pthose who do not understand t he
| ans wel | enough to conpl y. The proj ect has the support of the Gfice of the Attorney General
because it is expectedto be an effici ent nethod of i nprovi ng conpl i ance.

The regi onal of fi ce of BPA responsi bl e for theinpl enentation of federal environnental |aws, al so
believes that it isinportant to use not just enforcenent, but to devel op educati onal tool s and
regul at ory nechani sns that are easytofollow HBEPA sregiona office has established ateamjust for
hel pi ng peopl e conply wththelaw It is calledthe NewEngl and Envi ronnent al Assi st ance Team
(NEEAT); informati on on howto contact NEEAT i s i ncludedin Section 3 of the Tool box. The NEEAT
can provi de you w th a w de range of conpliance infornation. You do not needtoidentify yoursel f
and the NEEAT staff wll not trytofindout your | ocation.

The Massachusetts DEPis the prinmary departnent responsi bl e for the day-to-day enf or cenent of
envi ronnental |aws i n the Commonweal t h by neans of inspections, orders, permts, and ot her
regul atory operations. It exercises powers del egated by federal |aws andit al so has authority
under statelaws. Inaddition, DEPprovides conpliance assi stance services, fromits headquarters
i n Bost on and fromeach regi onal of fice.

Athoughthis nanual is not as detai |l ed a gui de of occupati onal safetyrulesasit is of environnental
rules, inportant safety requirenents are noted. For further hel p, you can contact the Missachusetts
D vi sion of Qeeupational Safety, Gecupational Saf ety and Heal th Admini stration (CBHY) Gonsul tati on
Program Thi s programprovi des free consul tati on servi ces on heal th and safety i ssues. Its staff
w il work with youto correct violati ons and assi st you i n conpl yingw th C3HAregul ati ons. Any
viol ations found during the course of the consultati onare not reportedto C8Hy as | ong as you wor k
tocorrect the nost serious violations.

B. AbpbiTionaL  RESOURCES

So that you can get nore i nfornati on and assi st ance, phone nuniber s and websi t e addr esses for al |
of the organi zati ons invol vedinthis project and for other resources are provi dedin Section 3 of the
Tool box portion of the nanual .

1.2.2 CRASH Cour se Manual Organi zation

The sponsors wanted t o provi de you wth a nanual that is short and easy-to-use. They al so want ed
to provi de enough infornmation for those that wereinterested or needed nore hel pto conply wth
the lawand i nprove BFS perfornance. Todothis, the nanual was dividedintotwo parts: (1) a
Vr kbook and (2) a Tool box. These parts are descri bed bel ow

A. WbBRKBOOK

The Vér kbook i s desi gned t o be a short and easy-t o- use conpl i ance and pol | uti on preventi on resour ce.
This part of the nanual w I hel p you understand the regul ati ons and conpl y w th t hem The Vér kbook
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WORKBOOK

includes this Introduction (Sectionl), aRegul atory and Pol | uti on Preventi on Qrervi ew(Section 2),
and a Sel f - Assessnent Checkl i st (Section 3). You shoul d read Sections 1 and 2 and use t he checkl i st
inSection3toeval uate, inprove, and docunent your conpliance. You al so can use t he Vdrkbook to
| ear n about sone best managenent practices and pol | ution prevention ideas that can hel p you
i nprove conpl i ance and r educe your wast e generati on.

B. TooBox

The Tool box i s desi gned to provi de addi tional resources and i nformation that auto body shop
representatives wll finduseful . Section 1 of the Tool box, Auto Body Repai r S ep-By-Sep, provides
activity-specific conpliance and pol | uti on preventiontips. Section 2 of the Tool box provi des Heal th
Potectionand FHre Prevention Requi renents that areinportant for all auto body shops. Section 3 of
t he Tool box provi des Resour ces, Forns, and G her Tool s; this section can be used to get phone
nunioer s for contacts that can provi de conpl i ance assi st ance, vendor i nfornation, necessary forng,
and ot her gui dance naterials. Section4 of the Tool box, H nanci a Tool s and Rosi tive Fol i cies, provides
i nfornation on financia assistance tool s and i ncentive prograns whi ch nay be avail abl e to hel p
shops that need newpol | ution control or preventi ontechnol ogies or that arefoundtobeinviol ation
of thelaw Section5 of the Tool box, G ossary Tool, provi des definitions for techni cal and regul atory
words that are used in the nanual .




Regulatory and Pollution
Prevention Overview

Wse this sectionto learn about environmental, health, and safety (EHS) requirenents that
appl y to your shop and why they areinportant. Inaddition, |earn about the concept of poll ution
prevention as a way to i nprove your conpliance, reduce your wast e generation, and reduce
your operating costs.

Then use Section 3 of this Vdrkbook, the Sel f-Assessnent Checklist, to see howwel I you conpl y
wthregul atory requirenents and use Section 1 of the Tool box (Aut o Body Repai r St ep-By-Sep) to
| ear n nor e about conpl i ance and pol | ution preventiontips for conmon aut o body shop acti viti es.

2.1 REGLATCRY OVERVI EW
Thi s section presents the basi c conmerci al and B-Srequi renents that wll apply to your shop, incl udi ng:

""” Sateandlocal permits, |icenses, and registrations that you nust obtain before you
can | egal |y operat e a busi ness i n Massachusetts - See Section 2. 1. 1.

Various Sate and Federal regul ati ons that you nust conply with to hel p protect your
P busi ness fromdanagi ng t he envi ronment - See Section 2. 1. 2.

; Cccupational safety and heal th and fire prevention requi renents that you nust conply
;'I,? wthinorder toprotect you and your enpl oyees fromjob-rel at ed acci dents and i nj uri es
“ - seSction213

2.1.1 Commercial Permt, License, and Regi stration Requirenents

Thi s secti on sunmari zes state and | ocal permits, |icenses, andregistrations that youwl |
need bef ore you can run your shop as aregistered, legal, comercial business. You

shoul d be anare that different tows call these requirenents by di fferent nanes. For
exanpl e, your town nay refer toapermt described bel owas a“license” or “registration.” Wiatever
therequirenent iscalledinyour tow, youw Il needto address al | of the areas di scussed bel ow

O TR W, O e T W W ™ W ™ W "W e e T W P W N W W M W
e Ty T TRy, R e 4 e R T R e My T My e R e T T e TR e R e R e T e R e Ty e T e h e T T TR e Ty e TR e T e T R en e TR vl Ty e |

A.  OccupaNcy PeErvMT

FHrst, youw Il need an Gcupancy Permit. This pernit allows youto use abuildingtorunanauto
body shop. Gccupancy permits are i ssued by your | ocal Gode Enf orcenent Agencies (CEAs). In
asmall town, the Qccupancy Permit nay be i ssued by separate | ocal CEAs (such as the heal th
departnent, fire departnent, and buil di ng i nspection departnent). Large towns may group al | of
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these (EAs i nto one organi zation cal | ed the I nspectional Services Ovision (1. You shoul d check
your | ocal telephonedirectorytofindout wherethe |l SDinyour areais |ocated or ask your town hal |
whi ch agency or agenci es are the CEAs i n your area.

VWhat will ny CEArequire before it i ssues an Cccupancy Permt?

Bef ore i ssui ng an Gccupancy Pernit, your CEAW Il try to prevent hazards that may be associ at ed
wth solvents, paints, and other nmaterial s that nay be used i n your aut o body shop. Your CEAw | |
require that your shop neets the requirenents of the Sate Building Gde and t he Massachusetts
Board of Fire Prevention Regul ations before it issues your occupancy pernit.

Tocontrol the spread of fl anmabl e vapors, the Sate Buil di ng Gde requi res that your spray painting
area consi st of one of thefoll ow ng:

S aspray booth - which has three wal | s and one open si de, or

2 aspray room- whi ch has four wal | s with a door on one si de.

How shoul d ny spray painting area be constructed?

Inorder toissue an Gccupancy Pernit, your CEA nust approve your spray pai nting area. Your
CEAW Il require three nai nthings inorder to approve a spray painti ng area:

S adequate ventilation --- a systemis needed to exhaust flammabl e vapors so that they
donot buildupinthe spray paintingarea (a\VentilationPermit fromyour |ocal CBAw | be
required t o docunent adequat e ventilation);

S proper wiring--- any el ectrical equi pnent |ocatedin, or just outside, the spray painting
area nust not produce any spar ks;

o fireresistance--- incaseafirestartsinyour shop or spray painting area, the spray
pai nting area nust be nade of naterial sthat nakeit hardfor afireto spread.

The state, the National Fre Protection Assaciation (N-PA), andthe US Ccupational Saf ety and
Heal th Admini strati on (C8HY) have additional requirenents for the l egal desi gn and operati on of
a spray roomor spray booth. See VWrkbook Section 3 “Sel f- Assessnent Checklist” for specific
requi renents on the constructi on of spray pai nting areas.

Insone areas, the Fre Departnent, inadditiontothe CEA nay require a permt for your spray
pai nting area. You shoul d check with your local Fre Departnent toseeif it requires an additional
permit for your shop' s spray pai nting area.

Remember: You MUST have an approved spray painting area to obtain your Occupancy
Permit and legally operate your shop. If an inspector visits your shop and discovers that
you do not have an approved spray painting area, you will be given an order to STOP
WORK. This means that no painting may be done in your shop until this concern

is addressed.
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B. FLavwmBLE STORAGE

§ Anaj or concern for auto body shops i s the saf e storage of fl ammabl e naterials. |f
) .=13g=' these material s are not managed properly, their storage and use can |l ead to fires,
-,-. SOLERT [ heal t h and saf ety hazards, and envi ronnental danage.

Youw Il need a Hamabl e Storage Permit or License to keep preparation sol utions,
thinners, paints and other fl ammabl e nateri al s (such as oxygen and acetyl ene cyl i nders) on site.
Insonecities and towns, only one pernmit or |icense nay be required for the storage of all the
flanmabl e naterial s inyour shop. Inothers, two nay be required: (1) onefor paints and (2) one
for other flammabl e nateri al s.

The authority that i ssues H anmabl e S orage Permits or Li censes can vary, dependi ng on wher e you
arelocated. InBoston, the GConmittee on Li censes i ssues H ammabl e S orage Pernits or Li censes.
Inother areas, the Fre Departnent nay i ssue them The state, NFPA and C8HA have addi ti onal
requirenents for thelegal designand operation of aspray pai nting area. G to Vrkbook Section 3,
Sl f- Assessnent Checkl i st, for specific requirenents that apply toflanmabl e nat eri al s storage.

C. TownNe SERVICES

I f your shop provi des pol i ce-ordered tow ng services, youw || need a Tow ng Li cense fromt he
Missachusetts D vi sionof Transportation. Gntact thisdivisionat (617) 3053559 for nore i nfornati on.

D. VEHcaE Srtorace

Vehi cl e storage pernmits are i ssued by your | ocal CEAor by anot her | ocal or regi onal group, and
address the fol | ow ng:

S \ehiclesstored INSCErequire a Garage Pernmit. The Garage Permit typically wll beissued
for the nunber of cars that canreasonably fit i nside your shop (includingcarsthat are
storedinpreparationand spray paintingareas). (heck wthyour cityor townhall toseeif
you need a Garage Pernit.

2 Generally, vehiclesthat are stored QJIS CEfor nore t han 30 days require a Use of
Prenmises Permit. Note: | nsone areas, storing vehicles outdoors for any | ength of tine
nay requi re an out door vehi cl e storage pernit.

I f you store vehicles inside and outsi de, you nay require two pernits. InBoston, the GConmttee on
Li censes i ssues vehi cl e storage pernits. Inother areas, your | ocal (EAshoul d be abl e to direct
you to the proper authority for Garage and Use of Prenises pernits.
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Now That You Have The Basi ¢ Cormerci al Pernmits And Li censes Required to Operate an Auto
Body Shop. ..

1 Younust register wththeSate Dvisionof Sandards (D). The DX5is a Sate agency
vhi ch ensures t hat busi nesses and prof essi onal s that provi de a servi ce neet certain
requi renents. For aut o body shops, the D35 requires:

a A$10,000 Surety Bond - Your shop must have this bond to cover costs inthe
event that acustoner files avalidconplaint for work that your shop has done on hi s
or her car.

b Wrker’s Gonpensation Policy - You nust have a Vrker’ s Conpensati on Policy with
an acci dent i nsurance conpany i f your shop enpl oys nor e t han one per son or your
shop i s i hcor por at ed.

C An Appraiser’s License - At | east one person enpl oyed by your shop nust be
registeredwththe Sate as an apprai ser and obtai n an apprai ser’ s |icensetoissue
and negotiate apprai sal s for autorepair.

2 You nust obtainaFederal Tax Identification (ID nunber fromthe Sate Departnent of
Revenue (DOR . You al so nust get a sal es tax regi strati on nunber fromDOR because
your shop provi des a servicethat the Sate considers taxabl e.

3 You nust register your auto body shop as a busi ness with your Aty or Town Hal |l .

Gontact the D35 at the (617) 727-3480 for nore i nformati on on t he above requi renent s.

2.1.2 Environnmental Requirenents

The BPAand CEP i npl enent requi renent s that address air pol | uti on, water pol |l ution, and hazar dous
wast e nanagenent at aut o body repair shops. By conplyi ng with these requirenents, you w | |
protect your conmunity’ s air and drinki ng water qual ity, saf eguardthe heal th and saf ety of your
enpl oyees and yoursel f, and prot ect your busi ness fromthe financi al burden of environnental
liability or potential fines, penaties, and cease and desi st orders.

A. AR Requ rRements!

Qormon aut o body shop air pol lutants that are regul atedincl ude: (1) vol atile organic
conpounds (M33) and (2) notor vehicleair conditioningrefrigerants. Particul ates,
fromsandi ng or grindi ng operations, are even nore of a heal th and saf ety concern
than an ai r pol I ution concern and are addressed as such i nthi s nanual .

Air Permit and Source Regi strati on Requirenments -- VOCs

V33 are contai ned inpaints, surface preparation sol utions, and sol vents and can be harnful to
hurman heal th and t he envi ronnent. VOCrequirenents are desi gned to reduce t he rel ease of
VOCs and to ensure that material s that contai n VOCs are properly nanaged.

1 310 Code of Massachusetts Regul ations (OWR) 7.00 and O ean Air Act Sections 608-612. Note: Massachusetts
regul ati ons are designed to conply with a newVOGC-rul e that EPA has i ssued.
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The state’s air permit and source regi strati on requirenents are based on t he anount of VOCs
emtted by your shop, as descri bed bel ow

I f your shop uses | ess than 670 gal | ons of VOG contai ning materials per nonth, Massachusetts
lawf al lows youtoqualify for anair permt exenptionif you al so neet record keepi ng, spray
encl osure, stack hei ght, coati ng and equi pnent requirenents (see bel ow). | MPCRTANT: |f you
cl ai mthi s exenption, you nust keep the | ast 12 nont hs of your cheni cal purchase records to
docurrent your usage rate.

I f your shop uses nore than 670 gal | ons of VOG contai ning materials per nonth, or i f you are
ot herw se unabl e t o neet the record keepi ng, spray boot h, and stack hei ght requirenents, you
nust apply for anair permit. You shoul d contact your regi onal DEP service center toapply for a
permt (see Section 3 of the Tool box, Resources, Forns, and G her Tool S).

I f your shop uses only slightly nore than 670 gal | ons of VOC contai ning material s per nont h,
you shoul d use the various pol | uti on prevention tips providedin Section 1 of the Tool box to reduce
your M| evel s to the poi nt where you qual i fy for the pernit exenption.

NOTE |f you recei ve a Sour ce Regi stration package inthe nail fromDEP, you nust conpl ete it
andreturnit toDEPwthinthe period of tine specified.
Spray Encl osure (Spray Booth or Spray Roonm) and Stack Hei ght Requirenents

The state | awprovi des several specific DEP gui del i nes® for desi gn and perf or nance of spray
encl osures, inorder toprevent or mninzeair qualityinpacts fromspray pai nting (Note: there
alsoareadditional state, C8HA and NFPArequi renents for spray encl osures, as listedin Section
3 of the Vrkbook, itens 17 and 18). These requirenents i ncl ude the fol | ow ng:

S Exhaust filters nust consist of twoor norelayers of dry fiber nat, wthatotal thickness of
at least 2inches. Thefilters nust reduce exhaust spray pai nt enmission by at | east 97%

by wei ght .
2 The naxi numair vel ocity at the face of the exhaust filter nust not be greater than 200
linear feet per mnute.

2 Sack construction and perfornance requi renents -

- exhaust flownust be vertical and unrestricted by rai n protection devi ces;
- stack nust vent enissions at noless than 40 |inear feet per second; and
- stack hei ght nust be 10 feet above roof | evel or 35 feet above ground | evel .

S There nay be NOvi si bl e enissi ons fromt he st ack.

2 310 OMR 7.03(13)

3 310 OVR 7. 03(13)
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Coat i ng and Equi pnent Requirenents -- VOCs

You nust nake sure that you purchase and use conpliant coatings (seethe definitioninthetable
bel ow). Massachusetts vendors are requiredto sell only VOG conpl i ant coat i ngs.

Goating material s i nclude surface preparati on sol utions, paints, and speci al finishes. The
Missachusetts air requirenents*list limts for the pounds of M per gallon (I bs M gal .) that are
allonedfor avariety of thesesolutionsandnaterials. Thefollownglinits apply:

Type of Qurface Preparati on Sol uti on or Gating Mt eri al MCLimt (as applied)

Surface preparation sol ution 1.67 I bs VOO gal .
Pretreat nent wash pri ner 6.5 bs VOO gal .
Piner/priner surfacer 4.81bs T gal .
Piner seal er 4.61bs D gal .
Topcoat (singl e stage or basecoat/ cl ear coat ) 50lbs VOO gal .
Three- or four-stage t opcoat 521bs VOO gal .
Feci al ty coat i ng 7.0 bs VOO gal .

“Psapplied referstothecoatingthat isactually sprayed ontothevehicle. Inother words, al the
conponent s (such as pai nt, hardener, reducer, etc.) that nake up a coating nust be nixed so t hat
the total MOCcontent of the coating as appliedis belowthe MOClimts (second col umm above).
“Conpl i ant coatings” neet the requirenents |isted above when properly mxed and appl i ed. Your
coat i ng manuf act urer shoul d provi de nixi ng and appl i cationinstructions for each naterial .

State | aw’ requires that you use HVLP (hi gh vol une, | ow pressure) or LVLP (| owvol ure, | ow
pressure) spray guns and train your operators to use this equi pnent safel y and properly. Because
thi s equi pnent i ncreases your pai ntingtransfer efficiency (seethe definitioninthe G ossary Tool ,

Section 5 of the Tool box) when operat ed properly, HMLP or LMLP spray guns reduce t he anount of

paint used. Asaresult, your total MOCenissions al so are reduced. Gonpl ying w th this equi prent

requi renent shoul d save you noney inthe | ong termon rawnateri al s and wast e di sposal costs.

You al so nmust cl ean these guns in an approved gun washer to reduce your sol vent use and
VOC eni ssions. These washers (1) recircul ate sol vent for reuse and (2) col | ect spent sol vent;

they al so use | ess solvent and | ess | abor tinme to wash spray guns t han ol der gun washi ng
met hods.

Mot or Vehicle Air Conditioning Requirenents -- CFCs

If you service or repai r notor vehicle air conditioning (MAQ systens or evenif your workers
per f or mwor k under t he hood of a vehicl e for other than pai nting purposes, you nust conply w th
avariety of Gean Air Act requi renents (Sections 608-612 cited previously).

4 310 CMVR 7. 18(28)

5 CMR 7. 18 (28)
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Wiy do we need t he MVAC requi renents? These requirenments are designed to
restrict the use and rel ease of ozone-depl eti ng subst ances t hat harmt he
environnent. Regul ated refrigerants i ncl ude chl orof | uor ocar bon (GFQ -12 (al so
known by t he trade name Freon™, whi ch was commonl y used as a not or vehi cl e
air conditioningrefrigerant. This conpoundis nolonger produced but is still
commonl y found i n t he MVAGs of ol der vehi cl es.

The prinary goal of theseregulationsistoprevent therel ease of GFG 12 and si ml ar
conpounds i nto t he at nosphere during M/ACservicing. It isillegal toknow ngly
rel ease G~Gs t o t he envi ronment because they may contribute to | ong-termgl obal
warning. | nportant requirenents for M/AC servi cing are sumnari zed bel ow

S Certification- For your purposes, any shop personnel that have the potential to service
(repair, alter, evacuate) the MAACnust possess MACservicingcertification. This
certificationis designedto nake sure that operators aretrainedto properly nanage G-C
refrigerants. Alist of approved certification organi zati ons can be obtai ned by cal lingthe
BPA S rat ospheri c &zone Hotline at (800) 296- 1996.

S Huiprent - Al equi pnent that (1) recovers or (2) recovers-and-recycles refrigerant from
M/AGs nust be approved by BPA or by an EPA-approved equi pnent testing organi zati on. A
list of BPAapproved equi pnent can be obt ai ned by cal |i ng the Czone Hotl i ne.

S Docurentation - Shops that do M/ACwork nust certify to EPAthat they use approved
GFG 12 recl amati on equi pnent.  Wen col | ected, refrigerant shoul d be sent to a
reclamationfacility andthe nane and address of that facility nust be kept onfile. Youdo
not need aspecial formtorecordthisinfornati on; just keepit avail able.

2 Saleand Wse - Regul ated MVACrefrigerants nust be nmanaged i n a manner to prevent
thesaleof theserefrigerantstounregi stered parties. Inorder toensurethe saf e handl i ng
of thesenaterias, only certifiedtechnicians canbuyrestrictedrefrigerants. |f youbuy
theserefrigerants, you nust nake sure that you conply with applicabl e sal erestrictions.
Inaddition, under Section 612 of the Qean Ar Act, certain GFG are not approved for use
incars (for exanpl e, cars nust have proper retrofits of their equi pnent before GG 134a
can be used for their cooling systens). Check with a know edgeabl e supplier or wth BPA
for noreinfornation. To hel p you, BPA has devel oped a Fact Sheet cal | ed “ Choosi ng and
Wing Aternative Refrigerants”. It is avail abl e onthe BPAGone web page.

For nore i nfornmati on on howto conpl y with these requi renents, call the BPA Srat ospheri c Gzone
Hotline at (800) 296-1996 or visit BPA's (zone web page at http: //ww epa. gov/ ozone. The hotline
and web page provide a list of Technician Certification Prograns, fact sheets regardi ng MAC
Requi renents, and specific Dos and Don'ts rel ated toworkingw th M/AGs. You al socancall BPA
inRegion1for noreinfornationat (617) 565- 3420 or (800) 821-1237.
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B. WATER Requi REMENTS?

Industrial wastewater generated by your shop consi sts of vehi cl e wash wat er, shop

fl oor wash water, |aundry water, and equi pnent wash down water. Industrial

wast ewat er that is managed i nproperly nay threaten our drinking water supplies

and cause danage to the environnent. Surface wat er bodi es i ncl ude | akes, rivers,

streans, and the ocean; they are used for recreati on, fishing, natural habitats, and
drinki ngwat er supplies. Goundwater consists of |ayers of water that exi st bel owthe surface of the
ground. If wastewater is di sposed ontoor intothe ground, pol lutants inthat wastewater (such as
solvents or oils) may seep i nto and cont aminat e groundwat er. | n Massachusetts, groundwater is a
val uabl e pri vat e and publ i ¢ dri nki ng wat er suppl y sour ce and nust be protected. Hoor drainsin
your shop that di scharge your industria wastewater toaseptic system acistern, or directlyinto, or
onto, theground are NOT legal . If you currently di schargeinthis nanner, you nust seal the floor
drai n and col | ect and contai n your wastewater in acontai ner or tank for proper nanagenent. Gall
OrAfor nore infornati on at (617) 626- 1060.

Wast ewat er Di scharges to a Sewer Line

If thefloor drainor sinksinyour shopgodirectlytoacity sewagetreatnent plant (alsocaleda
publ i cly owned treat nent works or POV, therearelimts onthetypes of naterial s all owedin your
industria wastewater di scharge. Youare not all owed to di scharge:

S Mierialssuchas solvents, gasoline, |argesolids (suchas |arge pebbl es or gravel ),
hazar dous wast es, or excessi ve anounts of soap (or other organi c chemical s). These
naterial s can cause afire hazard or interferewth POIWt reat nent operati ons.

2 Srongly corrosi ve vast es (See the \ehi cl e Vishi ng activity, in Section 1of the Tool box, for
tips on howt o nanage battery acids) or strongly al kali ne wastes. The pHIints
establ i shed by DEP are 5.5 or bel owfor acids and 9.5 or greater for bases (standard
units). Thisneansthat if the pHof your waste is between 5.5 and 9.5, you can di schar ge
ittothesewer. If youarenot sure about the pHI evel, you can easily neasure pHusi ng
sinpl e tests or equi pnent.

2 Large vol unes of heated water wthout approval fromyour local POIW It is unlikely that
your shopw || needto dispose of alarge quantity of heated water at one ti ne.

I'naddition, you shoul d check w th your | ocal POTWt o deternine di scharge limts for petrol eum
based oi | and grease di scharges. |n nany cases, youw || berequiredto have an oi | -wat er separat or
(sonetines calledagas trap or grease trap) on your drainto renove oi | y wast e fromwast ewat er
beforeit enters the sever.

An oi | -vater separator renoves solids and oi | fromyour wast ewat er and col | ect s t hemfor proper
disposal. Therest of thewastewater is dischargedtothesewer. It isinportant tomaintainanaoil -
water separator sothat it functions properly. It shoul d be checked weeklytoseeif thesludgeinthe
bottomor the fl oating oil y wast e needs to be renoved and di sposed. These wast es need to be

€314 CMR 2. 00- 12. 00
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nanaged ei t her as a hazardous waste or as an oi |l y wast e, dependi ng on the content. Section
2. 1. 2. Cdi scusses wast e nanagenent .

Vehi cl e Washi ng Concer ns

Vehi cl e wash water isthe prinary i ndustrial wastewater concern associ at ed with aut o body shops.
Thi s aut o body shop wast ewat er can contai n several pol | utants, includi ng:

S soaps or detergents
road oi | s and greases
pai nt dust or sol vent residues fromsandi ng and gri ndi ng operati ons

=)
=)
2 deicingsdts
=)

netal chips, flakes, and dust

< fluidsthat | eak fromavehicle

Qurrently, your shop does not need a sewer connection pernit fromDE. However, it islikely that
your shop wi || be covered by a newDEP regul ati on regar di ng sewer connections that i s expected
tobeissuedinearly 1999. For noreinfornation, you can contact CEP at (617) 292-5638. |f your
shop al ready has a sewer-use pernit fromyour | ocal POTW you nust conpl y with the requirenents
inthat permt.

(1) Qutdoor Vehicl e Washi ng

Because it i s a business activity, washi ng vehi cl es out doors on your shop’ s driveway or parking | ot
issubject todifferent requirenents than woul d apply to aresi dent washi ng hi s or her personal
vehi cl e out si de.

Vst ewat er fromvehi cl e washing that is allowedtorunoff your ot will either (1) gointostorm
drains, (2) seepintothe surroundingsoil, or (3) fl owinto nearby creeks and gul lies. Regard ess of

where it goes, your wastevater wll gointothe environnent untreated and t heref ore poses a potenti al

hazardto | ocal surface water and groundwater quality.

Important: You should make sure to manage your wastewater properly. If water withdrawn from a nearby
well or body of water contains pollutants that could be from your shop, you may be held liable for the
cleanup of that water. You could also be forced to pay fines for violation of laws designed to protect water
quality. Therefore, itisin your best interest to manage your wastewater properly.

To hel p you be avare of what potential liabilities exist, youshoul dcontact your | ocal conservation
conmissi on or regi onal CEPofficeto findout if your shopisinasensitivearea. They shoul d be abl e
totell youif therearewells or desi gnat ed drinki ng wat er sources nearby, if you are situated over an
i nportant under ground source of water, or if you arein adesi gnated areafor environnental concern.

The BEST vay to reduce the potential for lawsuits and penaltiesistocollect all of your wast ewat er
and have it pi cked up for proper treatnent and di sposal. You can col | ect t he wast ewat er by
washi ng vehi cl es (1) w thin a berned area (usi ng ei ther a pernmanent or tenporary waterti ght
berm, (2) onatarp or specially desi gned vehi cl e wash pad area, or (3) using ot her nechani sns
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whi ch prevent the wastewat er fromrunning of f into stormdrains, intosurfacewater, or ontothesoil.
The col | ect ed wast ewat er shoul d be transferred i nto a contai ner. Youcan drain, punp, or wet-vac
thewastevater totransfer it intothe contai ner.

The next best way toavoid pollutionliabilityis contamnant separation of your wastewater. This
alternativeisless protective than having your wast ewat er pi cked up but is MORE prot ecti ve than
direct discharge of the wastewater. Section 3 of the Tool box (Resources, Forns, and Q her Tool s)
provi des a di agramof a contai ner systemthat can be used f or wast enat er nanagenent before
di scharge. nce your vwastewater is collected, let it standfor several hours (usual |y overni ght) so
that solids settletothe bottomandany oily naterial s float tothetop. Then use sorbents (such as
pads or socks) torenove the floating oil and di spose of the sl udge fromt he bottomas either an
i ndustrial or hazardous waste. The renai ni ng wast ewat er can be poured out (preferably into your
i ndoor drain, assuning that you have an oi | -wat er separator and are connected to a POTWY.
O scharging the water through afilter or fine nesh screento catchany particul ates that di d not
settleout of thewater wll give you added assurance t hat you are not harning t he envi ronnent .

Fnally, avery basic approachthat offers|ess protectionthanthe above nethods, but isstill better
than direct dischargeistoplace oil-sorbents (Iike socks or berns that are desi gned for oil
absorption) or evenrags inthe path of wastewater runof f. Thi s approach can hel p renove sone
of the contaminants fromthi s wast ewat er, dependi ng on what you use and howyou use it. DO spose
of the contam nat ed sorbents properly.

Cleaner and Safer Operations: No matter what separation method you apply, you also should
implement the best management practice tips for Vehicle Washing provided in Section 1 of the Toolbox.
These tips will help you meet water requirements, reduce your potential liability, and reduce your impact
on water quality. In addition, use the Section 3 Self-Assessment Checklist in the Workbook, comply with
the best management practices and requirements listed, and document your efforts. All of these steps are
good ways to demonstrate that you are making a “good faith effort” to meet the requirements and reduce
your impact on water quality.

(2) Indoor Vehicle Washi ng

Even i f you wash vehi cl es i ndoors, nost of the water conpl i ance and d eaner and Saf er (perati ons
tipsw !l apply to your washi ng operations. Mny of thelimtations onindustrial wastewater
di scussed earlier may apply to i ndoor vehicle wastewater. That iswhy it isinportant to know
what wast es nay be washed i nt o your floor drain during vehi cl e washi ng, either fromthe vehicle
or fromthe shop fl oor.

‘»‘- Remember: You can call OTA at (617) 626-1060 for free help in setting up a wastewater
management program for your shop.
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C. Hazarbous WASTE REQUI REMENTS’

The i nproper nanagenent of hazardous wast e can great |y danage hunan heal t h and

the envi ronnent. EPA and DEP enf or ce hazar dous wast e requi renent s for shops t hat
generate, transport, treat, store, or di spose of hazardous waste. Gormmon aut o body
wast es that are consi dered hazar dous i ncl ude: waste pai nts, waste sol vents, saturated
clean-up naterial s, and sone sol vent-contai ning fillers.

Al hazardous wast e requi renents are desi gned to protect the environnent. Thi s section descri bes
sone i nportant and basi ¢ requi renents for operating your shop in conpl i ance wi th DEP hazar dous
wast e regul ati ons.

‘: If you have questions concerning hazardous waste, call the DEP Hazardous Waste Management

it

R - Hotline at (617) 292-5898.
L

First, you shoul d det er mi ne your hazardous wast e and waste oi | generator status. Use

the tabl e bel owto determneif youare a Very Srall Quantity Generator (VSQG, a Sl |
Quantity Generator (SQG, or alarge Quantity Generator (LQG. It is possiblethat your status
could be different for each wast e cat egory (hazardous waste or waste oil) - thisis calledhaving a
“dual status.”

] Hazar dous Wast e and Wste A | Generator & at us

Hazar dous Wast e and Waste G| CGenerator Status Eval uation

I f you generat e hazar dous waste at the followngrate... Your generator statusis...
0to 26 gal | ons of hazardous wast e per nont h VSQG
27 t0 270 gal | ons of hazardous wast e per nont h SQG
Mbre t han 270 gal | ons of hazar dous wast e per nont h L QG
If yougeneratewvasteoil at thefollowngrate... Your generator statusis...
Oto26gallons of wasteoil per nonth VSQG
27to0 270 gal lons of waste oil per nonth SQG
Mbre than 270 gal | ons of waste oi | per nonth L QG

Note: Your generator status is based onthe |l argest generator category that you neet i n any one nont h during
the last 12 nont hs of wast e generation (not an average of the | ast 12 nont hs of waste generati on dat a).

Your generator status is inportant because it i npacts whi ch of the follow ng requirenents
appl y to you.

7 310 CWR 30.00
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If you are a SQGor LQGof hazardous waste, you nust obtai n a Hazar dous Waste I D

nunber fromBEPA and notify DEP that you are generating waste. Your Hazar dous Véste | D
nunier i s specifictoyour facility andisusedtotrack thewvaste after it | eaves your shop. If youare
a VSQGyou nust register with DEP and you wi || sel f-assi gn your hazar dous wast e | D nunber by
usi ng your t el ephone nunioer, incl udi ng area codewththe prefix M/ Instructions for obtai ningthe
forns that arerequiredto apply for a Hazardous Véist e | Dnunber and submit a one-tine notification
toDEPareincludedin Section 3 of the Tool box.

2 Hazar dous Vst e | D Nunbber and DEP One-ti ne Notification

Label i ng Requi renent s
3 Every hazar dous wast e dr umwhi ch you accunul at e nust be | abel ed with the fol | ow ng
i nfornati on:
0 the words “ HAZARDOUS WASTE, "
O the nane of the waste, for exanpl e, “waste pai nt sol vent”,

00 thetypedf hazard(e.g., ignitable corrosive, reactive, toxic, or waste codefor |isted
wast es), and

O if youareaSQor LQ5 the date on whi ch accumul ati on began.

A sanpl e hazar dous wast e | abel is providedin Section 3 of the Tool box.

Your shop shoul d have a desi gnhat ed ar ea where cont ai ners of waste are man-
aged until they are pi cked up for recycling or disposal. Younust dothefollowngin
your st orage/ accurul ati on ar ea:

1 Hazar dous Vst e St or age/ Accunul ati on

O clearlymark the area’ s edges (for exanpl e, yel | owpai nted | i nes coul d be used);
0 post asignthat says “HAZARDOBSWASTE inlettersthat are 1-inch highor | arger;

00 check hazardous wast e contai ners weekly for rust, cracks, or other danage that may | ead
toaledk;

0 surround out si de hazar dous wast e st or age/ accunul ati on areas wi th a bermthat can hol d
up to (1) 10%of the naxi numvol une of all the containersinthe areaor (2) 110%of the
| argest singlecontainer inthe area, whichever i s greater;

0 cover outside storage/ accunul ati on ar eas;

st ore hazar dous wast e containers onasurfacethat isfreeof cracks andisresistant to
leaks or spills (unliketar pavenent whichis porous and canallowliquidstoseepinto
underlying soils); and

[0 storecontainersinaccordancewththevoluneandtinelimts that apply to you (seethe
t abl e on page 2-13).




Collision Repair Auto Shop Help i
s

Based on your hazar dous wast e generator status (fromlteml above) you can store/
accumul ate wastes inthe fol l ow ng quantities and for the fol |l ow ng tine peri ods:

If your hazar dous You can st ore/ accunul ate ful | You can st ore/ accunul at e
wast e gener at or contai ners of wasteupto..... contai ners for thefol | owng
stausis... periodof tine.....
VSQG no nor e t han 1, 320 pounds no speci fied | int

(about three, 55-gallon druns)
SQG no nor e than 4, 400 | bs (about 10 dr uns) no nor e t han 180 days
L QG no vol une | i nt no nor e t han 90 days

Asatellite accunul ationareais where partially full contai ners are used to coll ect wastes. Wen
containers are full, they nust be dat ed and noved t o an accunul ati on and storage area. Note: all
satellite accuml ation areas nust be at or near the poi nt of waste generati on and nust be under
the control of the shop person doingthe activity that i s generatingthe waste (for exanpl e, the
spray pai nti ng worker inthe spray encl osure area). You nay accumul ate up to 55 gal | ons of
hazar dous waste in asatel lite accunul ation area, as | ong as each contai ner is | abel ed and noved
toacentral storage/ accunul ation area or shipped of f-sitewthinthree days of beingfilled.

Transporting Vést e
5 SQGs and LQGs are required to have hazardous waste transported by |icensed
hazar dous wast e transporters. VSQ& can (1) sel f-transport waste t o anot her generat or
(if that shopiswllingtothat accept waste) or areceivingfacility or (2) uselicensed hazardous
wast e transporters.

S" & Contact the DEP Hazardous Waste Hotline at (617) 292-5898 to get a free list of licensed
..J==- hazardous waste transporters, the services that these transporters are licensed to provide, and
1 - the types of generators that they service.

Recor d Keepi ng and Reporting
6 Bef or e hazar dous wast e can be accepted by a | i censed transporter, generators (like your

shop) nust have a hazar dous wast e mani f est conpl eted and si gned. The nanifest is a
formthat is usedto track the anount of hazar dous wast e generat ed and t he managenent of the
hazar dous waste after it | eaves your shop. Each nanifest has several copi es. Fol | owthe directions
on t he nani f est regar di ng whi ch copy you shoul d keep and whi ch copi es gotothe transporter, the
receivingfacility, or other parties. For each shipnent, acopy of the nanifest fromthe receiving
facility docunenti ng that your waste reachedit final destination shoul d be sent back to youwthin
30 days.

If after 30 days you have not recei ved your copy of the nanifest signed by thereceivingfacility, you
nust contact the transporter or the owner/operator of thefacility receivingthewastetofindout the
status of the shipment. If you do not recei ve acopy of the nanifest docunenting your waste’'s final
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destinati onwthin 15 days of contactingthe facility (45 days after you shippedit), youshoul dfilean
Exception Report with DEP. LQ3 al so nust submt a B ennial (every other year) Hazardous Vst e
Report to the DEP. SQ3 and VSQ& do not have to submt this report.

Finally, all waste generators are requi redto keep their copi es of each nani fest, Exception Reports,

and any resul ts of sanpl i ng and anal ysi s of hazardous waste for three years. VSQ3 who sel f -
transport their waste do not have to conpl ete mani f ests; however, they nust obtai n and keep
recei pts fromthefacility that acceptstheir waste. LQ3 al so nust keep a copy of their B enni al

Hazar dous Vst e Reports for three years after they are subnitted.

Remember: Maintaining your manifest records or waste receipts protects you because it assures that your
hazardous wastes have been properly managed.

Accidental Soill or Rel ease
; Wien contai ning a spill inyour shop, be sureto use the proper heal th and saf ety personal
protective equi prent (asindicated by the Miterial Safety Data Sheet for each material ),
and contai nthe spill as qui ckly as possi bl e.

I n some cases, you nay not be able to contain all of the material, and some may becorne a
“releasetotheenvironnent.” If a“reportabl e quantity” of thisnateria (seetablebel ow isrel eased,
you MUST report this event tothe DEPw thin 24 hours — after nmaki ng a conpl ete attenpt to
containandcleanupthespill. Toreport aspill, usea Spill Report formsinilar tothe oneincl uded
i n Section 3 of the Tool box (Resour ces, Forns, and Q her Tool s).

"’ You also should call the state spill report hotline at (617) 556-1133 for the Boston area or (888)
==~ 304-1133 for other parts of the state. If you do not report the spill to the proper authorities, you

+ HR - may be subject to enforcement for noncompliance.
R

A“releasetothe environnent” i s when aregul ated naterial escapes outsi de your shop, such as
through aw ndowor door (if it isairborne), or | eaks out of your shop through acrackinthefloor or
an open door. These rel eases can harmair quality, or the nearby groundwat er, surface water, or
soil quality, or present ariskto hunan heal th.

A“reportabdl equantity” istheanount of aregulatednateria that CHPconsiderstobesignificant. Thetad e
bel owprovi des the reportabl e quantity of regul at ed naterial s cormonl y found i n aut o body shops.

Regul at ed Materi al Reportabl e Quantity
pai nt greater than 1 gallon
pai nt t hi nner greater than 1 gallon
al greater than 10 gal | ons
pover steering fluidor autonatictransmssionfluid greater than 10 gal | ons
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| m nent Danger
8 An activity or condition that poses an i mmedi at e danger to hunan heal th or the
environment is defined by EPA as an i minent threat and by DEP as an i nmi nent hazard.
For exanpl e, di sposi ng of used pai nt thi nner by pouringit onto the ground outside ashopis
consi dered to pose an i mmedi at e danger. |f you suspect that you have observed an i i nent
threat or hazard, call the DEPspill report line at (888) 304-1133 and report the situation. You are
requi red by lawto report such threats i nmedi at el y.

Gont i ngency and Ener gency Pl anni ng

SQ@3 are required to have an energency pl an (LQG nust have bot h an emer gency pl an
and awitten contingency pl an). The energency pl an nust i ncl ude or descri be the fol | ow ng:

O

a desi gnat ed ener gency coor di nat or,

an al armor communi cati on systemto al ert peopl e i nsi de t he shop,
a tel ephone or ot her communi cati on systemto contact energency response t eans,

portabl e fire exti ngui shers and aut onati ¢ sprinkl ers or foam produci ng equi pnent ,
clearly narked | it exits that can be usedto escape i n an ener gency,
aplanfor instructing enpl oyees on ener gency procedur es,

ener gency phone nuniber s and an evacuation planthat i s al so cl early narked and post ed,

O 00 00 O 0o

procedures to noti fy energency response agenci es of chenical and waste activities, and

O

spill control naterial s and procedures.

Section 2 of the Tool box, Heal th Protection and Fire Preventi on Requi renents, i ncl udes nore
i nfornati on on conti ngency and ener gency pl an requi r enent s.

VWhat Wastes Are Consi dered Hazardous?

There are two ways that a wast e can be consi dered hazardous: (1) it can be alistedwaste, or (2)
it can be hazardous based onits characteristics (either ignitable, corrosive, reactive, or toxic). You
canget alist of the“listedwastes” fromCEP or OTA  The text bel owlists exanpl es of aut o body
wast es that can be characteri stic and defi nes each characteristicinnore detail.

Wast e Characteristics and Definitions with Exanpl e Aut o Body Wast es

Ignitable - liquidwastes with aflash point of |ess than 140°Fahrenhei t

2 PRaint-related naterial s such as sol vents, thinners, preparation sol utions and coati ngs
(if MDBindicates flash point isless than 140°Fahrenheit)

2 Petrol eumbased parts cl eaners such as mineral spirits or stoddard sol vents

S Excess or of f-specification kerosene or gasol i ne
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Qrrosive - Véiste having a pHof 2.0 or | ess (strong acids) or 12.5 or nore (strong bases)
S CQaustic degreasers for parts cl eani ng

Rust renoval sol utions

Lead-acid batteries

CQeaningso utionsthat area kalineor acidic

O 00

Reactive - unstabl e or expl osi ve wast €; wast e whi ch react s vi ol ent |y when nixed w t h wat er; wast es
(such as sul fi de or cyani de-beari ng wast es) that rel ease t oxi ¢ vapors when exposed t o corr osi ve
condi ti ons

S Perosol spray cans wth contents that are under pressure

Toxi ¢ - wast e whi ch under aci di ¢ conditions | eaches toxi c netal s, above certainlimts. AnBEPA
specifiedtest, the Toxicity Characteristic Leachi ng Procedure (TAP), canbeusedtodetermneif a
wast e exceeds these linmits. O, you can use your know edge of these wastes and di sposal

requi renents to eval uat e whet her the waste i s toxi c.

S PRaintsthat containnetal s of at least thefollownglevel susingthe TAPtest: arsenic[5
mlligrans/Liter (ng/L)], barium(100 ng/L), cadmum(1l ng/L), lead (5 ng/L), nercury (0.2
ny L), selenium(1ngy/L), and silver (5ng/ L) - your pai nt supplier shouldbeabletotell you
the netal s content of your paint

2 Related pai nt wastes such as pai nt booth filters whi ch nay contain netal s

You need t o eval uat e your wastes i n terns of howthey were generat ed and howt hey are nanaged
(current physical characteristics and, i n sone cases, their treatnent or di sposal) to deternine
whet her they are hazardous. For exanpl e:

S Paint that iswet or mxedwthathinner or other sol vent i s consi dered hazar dous.
However, dry pai nt i nthe bottomof an enpty can nay be di sposed of as a sol i d waste.

2 Rags vhicharesaturated wthwaste oil are consi dered hazardous. |f they are not
saturated (that is, not one drop of fluid can be squeezed fromeachrag), they are
consi dered t 0 be a nonhazar dous sol i d wast e, i n accordance wth DEP s Qhe-drop pol i cy.
If youaresendingragstoalaundry, besurethat thelaundryis capabl e of treatingthe oil
and ot her naterial s that are onthe used rags.

2.1.3 Health Protection and Fire Preventi on Requi remnent s

The US Qcupational Safety and Heal th Administration (CG8HY) isthe part of the US Depart nent
of Labor that governs regul ations rel ated tothe heal th and saf ety of you, your enpl oyees, and your
work ar eas.

S" # The Massachusetts Division of Occupational Safety - OSHA Consultation Program can provide
¥Td="-  technical assistance and consultation services for OSHA requirements. The program can be

i) — )
: contacted at (617) 969-7177.
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CBHArequi res that you:

S prevent injuries andillnesses throughthe use of engi neeringcontrols (see definitionin
Section 5 of the Tool box, G ossary Tool ), whenever possi bl €;

2 when personal protection equi pnent (PPE) is required, nake sure your workers wear the
correct FFEto protect themfromphysical injuries, illnesses, and hearing | oss;

2 trainenpl oyees on hazards and saf e work practices to prevent injury;

S properly ventilate spray painting areas and f| anmabl e st or age ar eas;

S wuseor store flanmabl e chenical s properly;

2 havefire prevention pl ans and equi pnent ;

2 guard nachi nery agai nst hazards; and

> keeprecords of enpl oyee i nj uries and acci dents.

Some of these requirements overlap w th hazardous wast e conti ngency or emergency pl an
requi renents. Therefore, you shoul d nake sure that your pl ans are consistent. If youdothis, you
w Il findthat you can use sone of your conti ngency or energency pl an conponent s t o addr ess
your CBHApl anni ng requi renents. Section 2 of the Tool box, Heal th Protecti on and F re Preventi on
Requi renent s, i ncl udes nore i nfornation on these requi renents.

2.2 PCQLLUTI ON PREVENTI ON OVERM EW

The first stepontheroadto environnental conplianceistol ook for opportunitiesto usefewer
hazardous naterial s and to generate | ess waste —i n ot her words, avoid pol lution at its source.
Wiy nanage wast es when you can el i m nat e t hen?

Pol | uti on prevention techni ques can hel p you reduce your conpliance burdens, nake your
wor kpl ace cl eaner and saf er, increase your conpetitiveness, and save you noney. Pollution
prevention techni ques i ncl ude:

2 replacingtoxic or hazardous nat erial s wth nonhazardous al ternati ves,

2 replacing or nodifying aprocessinorder touse |ess of ahazardous naterial or generate
| ess wast e,

2 inproving regul ar housekeepi ng t echni ques t o keep t he work area cl ean and saf e, and

2 reusing or recycling hazardous naterial s sothat | ess of the hazardous rawnaterial s
are used.

The CRASH Qour se manual i ncl udes nmany pol | uti on prevention i deas that you can i npl enent in
your shop. Seethe Section 1 of the Tool box for pol | uti on preventiontips that address each step of
theauto col l'isionrepair process.
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Important: The first step to effective pollution prevention is to track your shop’s use of materials
(particularly, hazardous materials) and your waste generation. Once you have gathered this information,
look for ways to avoid the use of harmful materials and to minimize waste. Keep regular records of your
inventory and waste pickup. Use this information to measure your progress (look for fewer purchases of
materials, fewer pickups of hazardous waste and other waste, and document your increased use of
nonhazardous alternatives). Some shops track raw material use per month or per number of repair jobs to
track production efficiency.

The fol | ow ng exanpl es of pol [ ution preventionw || give you anidea of howpol | ution preventi on can
be i npl enent ed i n your shop and what benefits it can provi de.

Exanpl e #1:

Shop A avoi ds usi ng phosphat e- based soaps except for cl eani ng whitewal | tires and ot her speci al
needs. The phosphat e-based soap is clearly | abel ed “for whitewal I s and special useonly” andis
kept inaclosed | ocker. Manwhile, the owner has asked hi s j obber toinvestigate and reconmend
any non- phosphat e cl eaners that might effectively repl ace t he phosphat e- based cl eaner.

By nmini mizi ng t he use of phosphat e- based soaps, Shop Areduces its potential liability for | ocal
surface wat er and groundwat er qual ity probl ens caused by phosphat e cont anination, or for any
probl ens at the | ocal POTWassoci at ed w t h phosphat es.

Exanpl e #2:

Shop Brecently switched to HVLP spray guns for spray pai nting and al | enpl oyees attended
a one-day training on the use of HVLP guns. Note: HVLP or LVLP guns are required in
Massachusetts.

HWLP spray guns can i ncrease your pai ntingtransfer efficiency significantly. However, proper
trainingisjust asinportant, sincethe newgunsrequire adifferent techniquetoobtainquality
coatings wth mninma pant waste. The end benefits for Shop Bare: (1) reduced MOC eni ssi ons
(through greater transfer efficiency and reduced pai nt use), (2) inproved working conditions
(greater transfer efficiency produces | ess overspray), and (3) reduced operating costs (Il ess
pai nt needed) .

Exanpl e #3:

Shop Chringsinalot of vehiclesthat have been heavil y danaged (for exanpl e, with ruptured oil
lines, gas lines, and antifreeze tanks). The shop al so does afair vol une of cutting and grindi ng
during t he course of repairing vehi cl es, which generates alot of netal dust and fragnents. It can
al so produce sparks that canignite fl ammabl e vapors.

As each vehicleis brought in, enpl oyees careful |y go over theentire car tolook for existingand
potential |eaks. They keep drip pans nearby, and sl i de themunder the vehicl e to catch any | eaki ng
fluids. If possible, they keepthe dripping flui ds separated (by usi ng one panfor oil, one panfor
antifreeze, etc.). Any pudd es of fluidonthe fl oor are contai ned or cl eaned up w th absor bent
pads or socks. After each activity, enpl oyees qui ckly sweep up any excess dusts of f the fl oor.
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Each of these steps prevent harnful material s fromcol I ecting onthe shop floor. This keeps the
shop cl ean, relatively dust-free, and hel ps prevent netal s or toxi cs frombei ng washed down t he
shop's drains. It al soreduces the chance that sparks will ignite flanmabl e vapors associ ated w th
| eaked f1 ui ds and prevents dust fromgettingintothe paint, whichcanruinapaint job. By keeping
flui d wast es separated, Shop Ccanrecycl e waste oi | and anti freeze, rather than havi ng to di spose
of themal ongw th any battery acids or ot her hazardous nateri al s.

Exanpl e #4:

Shop Dgenerated a |l ot of spent sol vent fromwashi ng small parts and tool s and ot her sol vent
cl eani ng. The shop has i nstal | ed an encl osed gun washer (these or ot her approved gun washers
are requi red by Missachusetts DEP). This al | ows enpl oyees to reuse these sol vents to cleantheir
HVLP spray guns. Inadditionto allow ng Shop Dto recycl e sol vent (and reduce the need to
pur chase newsol vent), the encl osed gun washer provi des ef fecti ve cl eani ng of HMLP guns wi t hout
evaporation of VO3 inthe sol vent and saves nearly 15 minutes of | abor tinein cleani ngthe guns
W th each use w t h each use.

This al | saves t he shop noney, of course, as well as helpingthe shoptonmninmzeitstotal MOC
eni ssi ons.

Pol | uti on Preventi on Summary
As you can see fromt he exanpl es above, the cl ear benefits of pol | ution prevention include:
S reducedlidility
2 reduced operating costs
2 geaer efficiency
S lesswaste
2 acleaner and saf er shop

Pol | uti on prevention al so hel ps nmini nize the uncertainty that i s associ ated wth the use of hazar dous
nat eri al s and nanagenent of hazardous wast e —you nay find that pol | ution prevention si nply
nakes your shop an easi er, | essworrisonefacility to operate.

Pol | ution prevention steps take sone extra effort and you nay find that sone of thetipsinthis
nanual do not work for your shop. However, it isinportant torevi ewyour operations and deternine
where pol I ution preventionis possibleinorder to nove your shop toward conpl i ance and i nprove
the environnental , heal th, and saf ety perfornance of your shop.
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SELF-ASSESSMENT CHECKLIST

You shoul d use thi s checklist tolearnabout the federal, state, and | ocal regul ati ons and
requi renents that apply to aut o body shops. This checklist is not aconprehensivelist of all
requi renents, but i s based on the basic requi renents di scussed i n Section 2 of this Vérkbook.

Basi c requirements that all auto body shops are required to meet are indicated in bol d and
withall. Payparticular attentionto these questions. For each of these questions, you are
inconpliance if you answer “Yes” to all parts of a nunbered question that have a . A
“No” answer indicates that you are NOT i n conpli ance.

Q her questions address additional steps that you can take t o nake your shop cl eaner and
safer or they nay ask you t o docunent operations inyour shop. For these questions, what
your answer indicateswl!| beclear or will beexplainedinthetext that fol |l ons each parti cul ar
question. Additional infornationfor soneitensisprovidedinitalics after theitemor you nay be
directed to ot her sections of the nanual .

Wse thi s checklist toeval uate, inprove, and docunent your conpliance. Doingsow !l hel pyou
denonstrate your good faith effort to conply and i nprove the environnmental , heal th, and
saf ety standards of your shop. Hereis howto usethe checklist:

Expl anati ons for other itens are providedinitalics or you may be directedto

ot her sections of the nanual for noreinfornation. You al so nay want to contact the
resources listedin Section 3of the Tool box. To conply wthanitem you needto understandit
first. Not understanding arequirenent i s not consi dered a good reason for nonconpl i ance.

] Read and under st and each i temon the checklist. Sone itens are easy t o under st and.

Then conpl et e a newcheckl i st roughl y each quarter (four tines per year). For nany

itens, ayes or no answer is required. For other itens, you nay need to col | ect
docunents, conpl etefill-in-the blank tabl es, or contact your supplier for hel pin obtaining
i nformati on, before you are abl e to answer the itemyes or no. |n sone cases, you nay be
toldto skip anitembecause it does not apply toyou. These arethe only itens that you
shoul d ski p.

2Cbpy and use t he checklist. Make bl ank copi es of this checklist before youuseit.

answer ed and/ or conpl eted all of theitens. You are nowready to eval uate your

Conpl ete the checklist. Proceed t hrough each itemon t he checklist until you have
3corrpl i ance.

conpl i ance i f you answer “Yes” toall parts of that questionthat havea [1. You nust be

Eval uat e your conpliance. For questions printedinboldandwitha [, youarein
I abl e t o docunent your conpl i ance (for exanpl e, if youindi cate that you have an occupancy

Collision Repair Auto Shop Help

O TR W, O e T W W ™ W ™ W "W e e T W P W N W W M W
e Ty T TRy, R e 4 e R T R e My T My e R e T T e TR e R e R e T e R e Ty e T e h e T T TR e Ty e TR e T e T R en e TR vl Ty e |

r r o F g Y ¥y F g r ¥y g YTy Yy oy gy Ty gy



WORKBOOK

pernit, you nust have that occupancy pernit at your shopin case aninspector asks for it). Qher
guesti ons address additional steps that you can take t o nake your shop cl eaner and safer, or they
nmay ask for docunentation about other operations inyour shop. For these questions, what your
answer indicateswll beclear or wll beexplainedinthetext that fol | ows each particul ar questi on.

that youidentify. Todothis, address the bold (L) itens first. By thetine youare

fini shed, you shoul d be abl e to address al | of these checklist itens by answering yes and you
shoul d have docunent ati on denonstrati ng your conpl i ance (unl ess anitemis not applicableto
you) . You al so shoul d denonstrat e your efforts for the non-bol d (non-check) itens by i npl enenti ng
t he recormendat i ons for best managenent practices and docunenti ng these efforts.

5 Addr ess nonconpl i ance itens. You rmust work to address any nonconpl i ance itens

tai n conpliance. Conpl ete acheckli st each quarter and keep t he conpl et ed checkl i st wth

your ot her BHSdocunents (trai ning records, nanifests, and other naterial s). You al so can use
the pol ution preventiontipsincludedinthis nanual to eval uate and i npl enent wast e reducti on and
noney- savi ng i deas that w Il nove you beyond conpl i ance.

6 Mai ntai n and go beyond conpliance. Nowthat you are in conpliance, you nust mai n-

Here's alist of the Pernits, Licenses, and Registrations that are cormonl y required for aut o body
shops i n Massachusetts. The requi renents for your shop depend onthe activities that you perform
Acheck nark (O) indicates anitemthat is alwaysrequired. ltens that donot have a [ are required
under certai ncircunstances. For these other itens, usethe Sl f-Assessnent Checkl i st to deternine
whi ch appl y t o you.

PERM TS, LI CENSES, AND REG STRATIONS (Al ways Required = [)

2 Cccupancy Pernit O

S Qutting Torch Permt

2 ygen and Acetyl ene S or age Pernit

> Hammabl e S orage Pernit O

2 PRaint Sorage Permt

> Tow ng Li cense

2 Indoor \ehicle Sorage Permit (Garage Permit) O

S e of Prenises Permit (Qut door Vehi cl e S or age)

S Business Registrationwthyour Gty or Town O

2 Auto Body Shop Li cense ( RS Nunber ) O
- Surety Bond for $10,000 [ - Wrker’ s Gonpensati on Pol i cy 0
- Appraiser’s License 0 - Federal and State Tax Requirenents [l
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S Hazardous Vst e Registration
- Generator IdentificationNuner and DEP Noti fication O
2 FHrePeventionPRermts
- \Ventilation Rernit O
- Sporay Encl osur e Pernit O
31 PERM TS, LICENSES, AND REAQ STRATI ONS
(DO Does your shop have an Cccupancy Permit fromyour | ocal Code Enforcenent Yes No
Agency? ] [
Your Gccupancy Pernit nust be posted in an easy-to-see | ocationinthe shop.
(2 Are cutting torches, acetyl ene cylinders, or oxygen cylinders stored in your
shop? If No, gotoitem3. ] [
OIf Yes, does your shop have valid pernits fromthe Fire Department to store
cutting torches, acetyl ene cylinders, and oxygen cyli nders? ] [
(3)J Does your shop have a val i d Fl ammabl e Storage Permit fromthe Fire Depart nent
so that you may | egal |y store paints, oxygen, acetyl ene, and ot her fl ammabl e
material s on site? ] [
(490 Do you have a valid Paint Storage Permit fromthe Fire Departnent ? ] [
(G Does your shop provi de a police-ordered tow ng service? If No, gotoitem®. 1 0
1f Yes, do you have a val i d Towi ng Li cense fromt he Massachuset ts Di vi si on of
Transportati on? ] [
(6 Are vehicl es stored i ndoors at your shop? If No, gotoitem?7. ] [
“I ndoor storage” includes havi ng the cars insi de to be worked on.
1f Yes, do you have a val i d | ndoor Vehicle Storage Pernit (sonetines calleda
Garage Pernit) fromthe Fire Department? ] [
(7 Are vehicles stored outdoors at your shop for nore than 30 days? If No, go [] []
toitem8.
OI1f Yes, do you have a valid Use of Prenises Pernmt fromyour |ocal Code
Enf or cenent Agency? ] [
(8)J 1s your shop registered as an aut o body repair business withthe local Gty or
Town hal | ? ] [
3-3
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(90

32

(10)

(11)

(12) O

Has your shop registered with the State D vision of Standards and obt ai ned
an aut o body shop | icense? If Yes, gotoitem10.

If No, be sure that you can answer Yes to the fol | owi ng questions bef ore you
contact the D visionof Sandards to get this required|license:

Do you have an Auto Repair Surety Bond for at | east $10, 000?

I f your shop enpl oys nore t han one person or you are i ncorporated, do you
have a Worker’ s Conpensati on Policy?

Does at | east one enpl oyee i n your shop have a Commonweal t h Apprai ser’s
Li cense?

Does your shop have a Federal Tax Identification (ID nunber?

Has your shop regi stered with the Massachusetts Departnment of Revenue and
obt ai ned a sal es tax regi strati on nunber ?

Oce you have obt ai ned your aut o body shop | i cense (RS Nunber), it nust be
posted i n an easy-to-see | ocationinyour shop. Thislicenseisrequiredto operate
your shop | egal 1y.

Al R REQUI REMENTS

Does your shop use | ess than 670 gal | ons per nonth (enit | ess than 2.5 tons
per mont h) of VOG contai ning materials? If Yes, gotoiteml1l.

If Yes, you nay cl ai man exenption fromDEP ai r permitting requirenents if you
can docunent your nmaterial use for the last 12 nonths and conply with spray
encl osure and coating naterial requirenents (itens 12 t hrough 17).

OIf No(that is, if you use nore than 670 gal | ons per nonth of VOG cont ai ni ng
materials or can not conply withitens 12 through 17), do you have a DEP Ai r
Permt and conply with all of its requirenents?

If No, contact your nearest DEPregi onal service center for nore infornati on about
the permitting process. See Section 3 of the Tool box for contact i nfornation.

Has your shop received a DEP Air Em ssion Statenent Package in the nail?
If No, gotoiteml2.

1 f Yes, have you conpl eted and returned t he package to DEP by t he date
speci fi ed?

Do you use hi gh ef fi ci ency pai nt spray guns?

H gh Vol une Low Pressure (HVLP) and Low Vol une Low Pressure (LVLP) spray
gunsfit thiscriteriaandarerequiredby state | aw

Yes No

0O

Yes No
0 o
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(13) O

(14) 0

I f Yes, provide the nodel name and nunber :

If No, youarenot conplyingwthstatelan Seethe Vendor List inSection3.5 20of the
Tool box for i nfornati on on where t o purchase hi gh ef fici ency pai nt spray guns. Read
nor e about hi gh ef fici ency spray guns in Section 2. 1. 2. Ai n t he Vér kbook.

Do you train operators inthe proper use of the pai nt spray guns?

If No, contact the manufacturer for information on proper spray gun operation.
Wien used properly, high efficiency spray guns can significantly increase transfer
efficiency, sothat nore paint getsonthe part andlessislost totheair. This
saves you noney and i s required by state | aw

Are spray guns cl eaned i n a gun washer that (1) recircul ates sol vent for reuse
and (2) col | ects spent sol vent ?

If Yes, |ist the nodel nane and nunber:

(15) Do you keep nont hly purchase records of coating and surface preparation

(16) O

(17) O

products for the last 12 nont hs?

You nust keep these records for at least thelast 12 nonths. Your pai nt supplier nay
be abl e to provi de youw th nonthly or yearly summari es of your purchases. This al so
w || hel p you docunent conpl i ance withiteml0.

Does your shop use only coatings and surface preparation products that
conply wi th mandat ed VOC concentration limts?

Qoat i ngs and surface preparation products nust neet VOC concentration limts.
Lacquer-based coatings (with very fewexceptions) do not conply with
Massachusetts regul ati ons. For nore infornmation on VOClimts for particul ar
coatings, see the tabl e on page 2-6 of this Wrkbook. Renenber that thelimts
apply tothe coatings “as applied’, soit isinportant that they be m xed and
appliedas instructed by the nanufacturer. This alsowll hel pyou docurent
conpl i ance with item210.

Do you conply wi th DEP spray encl osure requi renents?

The spray encl osure requi renents are:

¢ Exhaust filters nust consist of twoor nore | ayers of dry fiber mat, wthatotal
thi ckness of at least 2 inches. Thefilters nust reduce exhaust spray pai nt

eni ssi ons by at | east 97%by wei ght ;

¢ The naxi mumair velocity at the face of the exhaust filter nust not be
greater than 200 | i near feet per mnute;

¢ Stack construction and performance requirenments: (1) exhaust flow must
be vertical and unrestricted by rain protection devices; (2) stack nust vent

Yes No
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Yes No
enmssions at no less than 40 | i near feet per second; and (3) stack hei ght
nust be 10 feet above roof | evel or 35 feet above ground | evel ; and
* There nmay be NOvi si bl e em ssi ons fromt he st ack.
(18)[J Do you conply wi th pai nt spray exhaust systemrequirenents (itenms 67-79 of
thi s checklist)? 0 0O
(19) Doyouservice (repair, alter, evacuate) notor vehicle air conditioningunits at
your shop? If No, gotoitem20. 1 [
1 f Yes, are you conplying with the requirenents described on pages 2-6
and 2-7 of the Wrkbook? RN

Basi cal | y, notor vehicle air conditioning systemserviceis regulatedto control
the rel ease of refrigerants that can harmt he ozone | ayer. You nust (1) have
certified equi pnent and t echni cians (2) conply with docunent ati on requi renents
and (3) fol l owsal e and purchase restrictionstobeinconpliancewththisitem

3.3 WATER REQUI REMENTS

MicH OF THE WASTEWATER GENERATED BY AUTO BODY REPAIR SHOPS COMES FROM VEHICLE  vas N
WASH NG.  THE FOLLOW NG QUESTI ONS ADDRESS STEPS THAT YOU SHOULD TAKE TO AVO D

WATER POLLUTI ON PROBLEMs. SecTioN 2 oF THE WRkBOoK ( PAGES 2- 8 THROUGH 2-

10) awo Section 1 or THE Tooox (Auto Booy Repair Step- By- Ster) Provi DE

MORE | NFORMATI ON ON BEST MANAGEMENT PRACTI CES FOR VEHI CLE WASHI NG.

(200 Before washi ng a vehi cl e, do you sweep t he area where you w | | be washi ng

t he vehi cl e? 1 [
(21) Do you check vehicles for fluidI|eaks bef ore washi ng t hen? 0 O
(220 Doyou contain and col | ect | eaked fl ui ds fromunder neat h a vehi cl e bef ore

youwashit? 1 [
(23) Before washi ng a vehi cl e, do you renove as nuch | eaked fl ui d as possi bl e

fromt he vehi cl e usi ng sol vent w pes? o
(24 Do you use phosphat e-free, bi odegradabl e soaps and det ergents for

washi ng vehi cl es, as nuch as possi bl e? O
(25 Do you use phosphat e- based soaps for whitewal | s and speci al uses onl y? o

It i s recommended that you spray whitewal | tires w th phosphat e- based soap and

rub with non-rusting abrasi ve pads, such as nyl on. Vésh down wheel s and tires

after pre-w pi ng w th t he phosphat e- based cl eaner .
(260 Do you nini nize the anount of water you use tothe greatest extent possibl e? o

Sone shops find that hi gh-pressure washi ng equi pnent i nproves cl eani ng resul ts
whi | e reduci ng wat er use.
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(27)

()

Do you wash vehi cl es outdoors? If No, gotoitem28.

If Yes, you shoul d be abl e to answer yes to the fol | ow ng questi ons t o show
you are naking agood faith effort to protect the environnent:

Do you use berns to col | ect wastewat er, and run t he wast ewat er t hrough an
o | -vater separator torenove oil and grit before dischargingit?

Do you wash vehi cl es away fromground that i s not covered by concrete or
ot her i nper neabl e sur f aces?

Do you wash vehi cl es anay fromst ormdrai ns and nanage your wast ewat er
as descri bed on pages 2-8 t hrough 2- 10?

Do you educat e your enpl oyees on t he i nportance of avoi di ng surface wat er
and groundwat er pol | uti on?

(29) ¥/Are you sure that you DONOT di scharge any wastewater to (1) a septic

(30

34

systemor (2) groundwater or surface water wthout a pernit?

You shoul d check wi th your | ocal POTWto determineif it requires the use of
an oi | -wat er separator on your drai nto renove oi |l y wast e fromwast ewat er
beforeit enters the sewer.

Does your shop have an oi | -wat er separ at or ?

Ql-water separators (sonetines cal led oil or grease traps) separate oil and grit
fromwater. Mke sure that you nai ntai n your oil -water separator by renovi ng
floating oi | and col | ect ed sl udge and nanagi ng t hempr operl y.

HAZARDOUS WASTE REQUI REMENTS

HazARDOUS WASTES | NCLUDE MATERIALS SUCH AS USED PAINTS, SPENT SOLVENTS, AND
SOLVENT- CR PAI NT- SOAKED RAGS. SEE THE HAZARDOUS WASTE TEXT IN SECTION 2 oOF
THE WrRkBOoK ( PAGES 2- 11 THRoUGH 2- 16) FOR MORE | NFORMATI ON ON DETERM NI NG
IF YOUR WASTES ARE CONS| DERED HAZARDOUS.

GENERATOR  STATUS

(31) O Do you know your hazar dous wast e generat or status? Mrk the correct box.

0 Very Sal | Qiantity Generator (V3J): generate 0to 26 gal | ons/ nont h.

[ Sall Quantity Generator (SJ3: generate 27 to 270 gal | ons/ nont h.

[l Large Quantity Generator (LQD: generate nore t han 270 gal | ons/ nont h.

Yes No
0 0O
0 0O
0 0O
0 0O
0 0O
0 0O
0 0O

Yes No

0 O
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Yes No
(32) 0 Do you know your waste oil generator status? Mark the correct box. O O
0 Very Sal | Qiantity Generator (V3J): generate 0to 26 gal | ons/ nont h.
[ Sall Quantity Generator (SJ3: generate 27 to 270 gal | ons/ nont h.
[l Large Qiantity Generator (SQ3: generate nore than 270 gal | ons/ nont h.
Your generator status determnes howsone of the follow ngitens inpact you. |f
you are a VSQGgo toitem33 and then 34. If youare a SQGor LQG gotoitem
33 and t hen 35.
(33) Provide waste typeinfornation for the fol |l ow ng tabl e:
st e Type Quant ity Generat ed rsite Quantity O sposal
Per Month Accunul at ed* Met hod
Sol vent s
Pai nts
Sand bl ast debri s
Rags
Sray boothfilters
Attifreeze
Waste Q|
* You shoul d indicate thetine period over whi chthis quantity was accumul ated to hel p
you keep track of the storage quantities and tines you are al | oned.
(34) OFor VSQGs, does your shop make sure that it neets the maxi mumall owed
storage/ accunul ati on quantity of three druns at onetime? Gotoitem36. 0
There is no storage/ accumul ationtine limt for VSQG.
(35) For SQGs, does your shop make sure that it meets the maxi num st or age/
accunul ation quantity limt of ten druns [l ess than 4,400 pounds (I bs)] and
timelimt of 180 days? 1 [

Aut 0 body shops general |y are not expected to be LQ3. However, if you are a
LQ5 nmake sure that you neet thetine periodlimt of 90 days for storage (there
i s nostorage/ accumul ationquantity limt for LQ3).
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WASTE GeNERATOR | DENTI FI CATION  AND  NOTI FI CATI ON

(36)

(370

(38) 0

Does your shop have a pernanent twel ve-di git EPA generator identification
(1 D) nunber for the generation of hazardous wast e?

If yes, provide this nunber:

If No, and you are a SQGor LQGthat di sposes of hazardous waste, you nust
obt ai n an | D nunber bef ore usi ng a hazar dous wast e transporter. |f No, and you
are a VSQG you do not have to apply for an | D nunber; however, you nust
notify DEP (see item37) and sel f-assi gn a generator | Dnunber (use the prefix
M/ and your 10-di git busi ness phone nunber as your sel f - assi gned VSQG I D
nunber). For SQ& and LQGs, followthe directions for obtaining a generat or
| Dnunber that are included in Section 3 of the Tool box, or call the DEP
hazar dous wast e hotline at (617) 292-5898 for hel p.

Has your shop ever notified DEP of hazardous waste activity?

If No, followthe directionsin Section 3 of the Tool box for notifying DEP or cal |
t he DEP hazar dous waste hotline at (617) 292-5898 for hel p.

Are you abl e to docunent that all wastes that are nanaged as non- hazar dous
are properly classified?

If No, you shoul d be abl e t o docunent howt hese wast es were determned to be
non- hazar dous. For exanpl e, you can showthat a waste i s non- hazar dous by
usingtheinfornationprovidedinits respective naterial safety data sheet (MBS
or by docurenting that no hazardous naterial s were i nvol ved with t he generati on
of thewaste. |f you are not sure about a waste classification, call the DEP
hazar dous wast e hotline at (617) 292-5898 for hel p.

Hazarbous WASTE  Storace/ AccumuLaTion  (( S/ A)

(39) O
(40) O
(41) 0

(420

(43) 0

(44) 0]

Does your shop have a desi gnat ed hazar dous waste S/ A area?
Ar e non- hazardous waste materi al s stored separately fromhazar dous wast e?

I's your hazardous waste S Aareaclearly labeledwithasignwthletters that
are at | east one i nch hi gh t hat says “Hazardous Waste”?

Are the boundaries of the S/ A area distinguishabl e fromother areas and
clearly narked with, for i nstance, ayellowline or chain?

Is the fl oor of the hazardous waste S Aarea inpervious to | eaks, wthout any
cracks, openings, or drains?

If the SSAareais outdoors, is there adequate secondary cont ai nment (for
liquidnaterials)? If not applicabl e, check here and go toitem46.

Yes No

O
O
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Yes No
Adequat e secondary cont ai nnent for an outdoor |iquid hazardous waste S A area
neans havi ng a bermor di ked area which will hold | eaks or spills that are 10
percent of the total allowed vol une of the S/ A area (based on your generat or
status) or 110 percent of the vol une of the | argest contai ner, whi chever is greater.

(45)0 I's your outsi de hazardous waste S/ A area secur ed agai nst trespassers? 00

ConTAI NER MANAGEMENT

(46) 0 Are contai ners of hazardous and non- hazar dous wast e properly | abel ed? 0 g

“Proper” | abeling includes the words “Hazar dous Wast e” or “Non-Hazar dous
Vst e” and the nane of the waste. A so, list the waste characteristic or code
(such asignitable, toxic, D002, etc.); and your nane, address, and hazar dous
wast e | Dnunber. The date storage began al sois required for SQ& and L(Gs.
A sanpl e hazardous wast e | abel is providedin Section 3 of the Tool box.

(470 Are contai ners of hazardous wast e properly cl osed? 0 g

“Properly closed” neans that containers are closed tightly so that hazar dous
vast e does not evaporate or spill.

(48)J Are contai ners of hazardous waste i n good condition? 0 g

“@Good condi tion” neans that the containers are not dented, rusted, cracked,
or opened.

DocunvenTATI ON,  TRANSPORT AND OFF- SITE  IVANAGEMENT

Tre U. S. DepARTMENT OF TRANSPORTATI ON REGULATES THE TRANSPORT OF HAZARDOUS MATERI ALS,
I NCLUDI NG HAZARDOUS WASTE. EPA ano DEP REGULATE THE MANAGEMENT AND DI SPOSAL OF
HAZARDOUS WASTE TO PROTECT THE ENVIRONVENT AND HUMAN HEALTH. Requi REMENTS  THAT
I MPACT YOU ARE SUMMARI ZED BELON A HAZARDOUS WASTE MANI FEST IS THE DOCUMENT Wl CH
LOGS THE JOURNEY OF A HAZARDOUS WASTE FROM “ CRADLE TO GRAVE . | F HAZARDOUS WASTE
THAT LEAVES YOUR SHOP |'S DI SPOSED OF | MPROPERLY, YOU ARE RESPONSIBLE. |HEREFORE, IT IS
| MPORTANT FOR YOU TO KNOW WHERE YOUR WASTE |'S GO NG AND TO MAKE SURE THAT IT IS HANDLED
sareLy. | F you ARe A VSQG AND SELF- TRANSPORT WASTE, @0 TO ITEM 49 BELOn | F Yyou ARE A
VSQG AND DO NOT SELF- TRANSPORT WASTE, GO To ITEM 52. SQGs anp LQGs cAN NoT SELF-
TRANSPORT WASTE AND SHOULD GO TO I TEM 52.

(49)00 If you are a VSQG and you sel f-transport hazardous waste, do you document
wast e generation and managenent ? 1 [

VSQGs that sel f-transport waste do not have to conpl et e hazar dous wast e
nani fests. However, they arerequiredtonmaintainalist of thewaste type, waste
quantity, date of waste transport, and date of waste treatnent or di sposal .
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Yes No
(50)00 1f you are a VSQG and you sel f-transport hazardous wast e, indicate where
thewasteistaken (all facilities used):
You need t o docunent where your waste i s taken to prove that you properly
nanage t he wast e.
(51) 00 1f you are a VSQG and sel f-transport hazardous waste, do you get and keep
proofs of receipt fromthe facility that accepts your waste? G toitemb55. 1 0
You need to get these receipts to prove that your waste i s properly nanaged.
(52) 0 For SQGs and LQGs (and VSQGs that do not sel f-transport their waste), do
you have hazar dous wast e mani fests conpl etely fill ed out and di stri but ed? 0 g
See Section 2. 1. 2. Cof the Vrkbook for nore infornati on on howto conpl ete
ananifest anddistributeit properly.
(53) [ Do you keep your hazardous waste manifests for at | east three years? 1 0
EPArequires that you keep nani fests for three years, but it is agoodideato
keep themindefinitely. A so keep any waste sanpl i ng, Exception Report, or
B enni al Report data (for LQ3) for three years (see Section 2.1.2. Cof the
VWr kbook) .
(54) 0 Do you use |i censed hazar dous waste transporters? 0 g
If Yes, indicatethe nane(s) of these transporters:
You nust use a |l i censed hazardous waste transporter if you are a SQGGor LQG
Al generators nust record where their waste is taken. Call the DEP hazardous
vaste hotlineat (617) 292-5898 for alist of |icensed hazardous waste transporters
and the waste types that they are |l icensed to transport.
(55)0 Are your hazardous waste containers properly |abeled for transport
and di sposal ? ] [
Cont ai ners nust be | abel ed wi th t he words “Hazar dous Wast e”; t he nane of
the wast e; the type of hazardous waste (such as reactive, corrosive, toxic,
etc.); and your nane, address, and generator | D nunber.
ABOVEGROUND STorRAGE TANK ( AST)  REQUI REMENTS
(56) Does your shop have an AST? 1 0
If Yes, providethe fol | owi ng i nformation:
AST capacity:
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Dateinstal | ed:

Type of waste stored:

O If Yes, does the AST and its contai nnent neet the hazardous wast e
st orage/ accunul ation requi rements of itens 39-48?

UNDERGROUND SToRAGE TaAnk  ( UST)  REQUI REMENTS

(57) Does your shop have a UST? If No, goto item58.
O If Yes, was the USTinstal |l ed after 1989? If Yes, gotoitem58.
O 1f No, does the UST conply with the UST requirenents described bel ow?

Al USTs that wereinstall ed before January 1989 and t hat are not doubl e-wal | ed
nmust be upgraded with | eak det ecti on devices CRtaken out of service by
Decenber 22, 1998. To continue to use an ol der UST (one that was install ed
bef ore January 1989), the UST nust have at | east ONE of the fol l owi ng spill and
rel ease prevention factors: (1) doublewallswthinterstitial nonitoring (see
Definitionin Section5 of the Tool box), (2) anin-tank nonitoring deviceinstalled
by aqualifiedprofessional (call the Sate Hre Mirshal at the nunber |isted bel ow
for nore informati on), or (3) nonitoring equi pnent that can detect vapors wi thin
the soil gas of the evacuation zone of the UST. If you have a UST t hat was
instal | ed before January of 1989, call the Sate Fire Marshal at (978) 567- 3300
for information ontesting your USTfor leaks andretrofittingit to neet the new
st andar ds by Decenber 22, 1998.

35 HEALTH PROTECTI ON AND FI RE PREVENTI ON
REQUI REVENTS

TH'S SECTION OF THE CHECKLI ST ADDRESSES FEDERAL, STATE AND LOCAL SAFETY AND HEALTH
AND FIRE PREVENTION REQUIREMENTS ( INCLUDING BUILDING AND ELECTRICAL CODE
REQUI REMENTS) THAT ARE DESIGNED TO ALLON THE SAFE OPERATION OF SPRAY PAINTING
AREAS AND EQUI PMENT IN YOUR AUTO BODY SHOP ( ALSO SEE THE TOOLBOX, SECTION 2) .

CQooupaTi ONAL - SAFETY AND HeatTH Act ( OSHA)  ReEQu REMENTS

(58) ] Does your shop have a witten Hazard Communi cation Programthat neets
basi ¢ OSHA requi renment s?

See Section 2 of the Tool box for Hazard Comruni cati on Programrequi renent s.

(59) Are Material Safety Data Sheets (MSDS) for every hazardous chemi cal that
you use avai |l abl e t o enpl oyees i n t he shop?

See Section 2 of the Tool box for nore i nformati on on MBDSs.

Yes No

2

A
Yes No
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Yes No

(60) ] Does your shop have a Personal Protection Equi prent (PPE) Programt hat
nmeet s basi ¢ OSHA requirenments? 0 O
See section 2 of the Tool box for PPE Programrequirenents.

(61) [ Does your shop have one or nore eye wash stations that are properly
mai nt ai ned? 0 O
Eye wash stations shoul d be | ocated wi thin 100 feet of the potential hazard and
shoul d be capabl e of flushing both eyes for 15 minutes or nore.

(62) L1 Does your shop use respirators for worker protection? If No, goto item63. 1 [
Most aut o body shops wi Il need to use respirators. |f you are not sureif
respirators are required for your shop, call the C8HA Consul tati on Programat
(617) 969-7177.

O1f Yes, does your shop have a Respiratory Protection Program(incl uding

medi cal screening and fit testing) that meets basi c OSHA requi renents? 0 O
I f your shop uses respirators, you nust inplenent this program See Section 2

of the Tool box for Respiratory Protection Programrequirenents.

(63) L1 Does your shop require a Hearing Protection Progran? If No, goto item6a4. 0 O
I f you are not sure if your shop nust have this program call the OSHA
Gonsul tation Programat (617) 969-7177.

OIf Yes, does your Hearing Protection Program neet basic OSHA
requi renent s? 1 [
See Section 2 of the Tool box for Hearing Protecti on Programrequirenents.

(64) 0 Have personnel that handl e hazar dous subst ances and waste, or fl ammabl e
or conbustible materials, beentrained (1) i n energency procedures and (2)
inthe safe handling, storage, transfer, and use of the naterial s? (1 O

(65) ] Do you keep records of the dates and the traini ng provided to personnel ? 1 [

(66) Does your shop have 11 or nore enpl oyees? If No, goto item®67. 0 O
1f Yes, do you keep records of occupational injuries or illnesses, as required
by CGBHA? If No, you nust naintain these records. Continuewiththisitem (1 O
Do you have an OSHA 200 | og of accidents and i nci dents posted during the
nmont h of February? 0 0O
I f your shop has 11 or nore enpl oyees, you need t o keep records and rmai ntai n
this CGBHA 200 | og al | year; you nust post the | ogin your shop during the nonth
of February each year.
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Yes No
Spray PAINTING ENCLOSURE AND  SURROUNDI NG AREA( S)

(67)J Does your shop use a spray encl osure to control spray paint inthe air? HE

If No, stopall sprayingjobs andinstall aconpliant spray encl osure i nmedi at el y.
A spray enclosure is required by State Buil di ng Code Requi renents [ 780 Code
of Massachusetts Regul ations (OVR) 419.0]. See page 2-5 of the Wrkbook
and i tem17 for spray encl osure requirenents.

(68) L1 Does your spray encl osure have a functioni ng mechani cal exhaust systen? [] []

(69) 0 Does your shop have a Spray Enclosure Permit from your |ocal Code
Enf or cenent Agency? 0 0O

(70) 0 1's your spray encl osure constructed of fire resistant naterial s? 1 [

Spray encl osure wal | s nust have a nini numof a 1-hour fireresistanceratingto
be consi dered fire resi stant.

(71) 0 Are fire extinguishers instal |l ed near the spray encl osure? 1 [

Make sure that extingui shers are appropriate for spray painting-related fires,
and t hat shop enpl oyees are trai ned i n usi ng t hem

(72)0 Are dass || or nonconbustible filters used inthe spray enclosure systen? [] []

(73) 1 Does your spray encl osure have sufficient ventilationto naintainanair transfer
rate of 100 i near feet per m nute across the encl osure? 1 [

NFPA Code 33 requi res that spray encl osures be outfitted with exhaust systens
that provi de uniformairfl owacross the w dth and hei ght of the encl osure. There
are several ways to nonitor the vel ocity of your exhaust system You nay install
and regul arly check vi si bl e gauges; you may i nstal | audible alarns to al ert you
when vel ocity is too | ow, or you nay set up a regul ar i nspecti on programto
check the condition of thefilter surfaceto avoid use of aclogged filter.

(74)0 1s el ectrical equi pnent located in or near the spray encl osure desi gned t o be
spar k pr oof ? 0 0O

If electrical ventilation equipnent (suchas afannotor) islocatedin the spray
roomor booth, it nust be expl osi on-proof and approved for Aass |, Dvisionl
| ocations. Ventilation equiprent that isinterlockedw th spray equi pnent and
| ocated within 5 feet of the opening of the spray booth or roomnust be
approved for dass |, Dvision2locations. Ventilationequipnent that i s not
i nterl ocked wi th spray equi pnent and | ocat ed wi thin 10 feet of the openi ng of
t he spray boot h or roomnust be approved for Aass |, Dvision2locations. Al
el ectrical equipnent | ocated 3 feet above the spray booth or roomor within 3
feet of the opening of the spray booth or roomnust be approved for AQass I,
Dvision2locations. Al electrical equipnent |ocated wthin 20 feet of the
openi ng nust be spar k- pr oof .
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Yes No
(750 Are “No Snoking” and other hazard warning signs posted in obvious
| ocations in spray encl osure and surroundi ng areas? 1 [
(76) ] Do you store only a one day supply of flammabl e or conbustible liquidsin
your spray pai nting encl osure and surroundi ng area? 1 0
No nore than a day’ s supply of flammabl e or conbustibl e |iquids may be
stored inthe spray encl osure or surroundi ng ar ea.
(77)0 Are the spray painting encl osure and surroundi ng areas free of fire hazards
fromhot surfaces? 1 [
No space heating appl i ances, portabl e heat panel s, steampi pes, or hot
surfaces are al l oned i n spray pai nting areas.
SprAay  ENcLOSURE  ExHausT  Stack
(78) I's the spray encl osure exhaust stack properly | ocat ed? 1 [
As requi red by NFPA Code 33, the open end of the stack nmust end at | east 25
feet fromany conbustibl e wal | s or unprot ect ed openi ngs.
(7990 Are you careful to avoid any conpl ai nts fromnei ghbors about pai nt dust,
odors, or other air pollution com ng fromyour shop? 0 O
FLAMVABLE STORAGE
(80) Are al | sol vents, coatings, and cl eaning materials containedintightly-
cl osed cont ai ners? 1 [
(81) Areyourequiredto use a flammabl e st orage cabi net or room(see bel ow)
for the storage of your flammable |iquids? If No, gotoitem84. 0 O
A flammabl e storage roomi s requi red when certain amounts of flammabl e
liquids are storedwthinone “firearea.” Afireareais definedas any part of
t he shop separated by awal | that has a one-hour fireresistancerating. It is
unl i kel y that many aut o body shops st ore enough fl ammabl e material s to require
a fl ammabl e st orage room However, flammabl e st orage cabinets are required
by CBHA i f you store nore than 25 gal l ons of highly flammabl e material. The
NFPA al so recommends t he use of a fl ammabl e st orage cabi net for storing
flammabl e |i quids (up to 60 gal | ons).
O1f Yes, do you use a fl ammabl e st orage cabi net or roomto store your
flammabl e | i qui ds? Continue withitens 82 and 83 bel ow. 1 [
3-15

AT T O, T ™, T e W, e "W TGN W™, TR W W W™ P W™ PO W™ W W P W N T W T MY
[ T Ty e R e TR e T TR ke, R e W e R T R e My T My e R e T T TR TR e R e TR e R T R e T e M e Ty o TR T TR e TR T TR e TR e T R e 3
Wl ol Tl ol T ol ol S ol o ol o ol Tl T ol ol il T ol B ol T ol Bl A A Tl Bl T B T T T T

i o F gy F Yy Y F gy Sy Sy g gy X F



WORKBOOK

(82) I's the fl anmabl e st orage roomnechani cal |y venti | at ed?

O1f Yes, is the fl anmabl e storage roomventilated at a mni numrate of 1 cubic
foot per mnute per square foot of roomarea?

Not e: Fl ammabl e st orage cabi nets are desi gned not to be ventilated, while
f1 ammabl e storage roons are requi red to be venti | at ed.

(83) I's your automatic fire systemoperating properly?

You shoul d test this systemas requiredto nake surethat it i s operational.

M xi N Roows

(84) 0 wWhaen transferring fl amvabl e i quids froma drumto a smal | cont ai ner for
shop use, do you ground and bond both containers to elininate static sparks?

Qass| and Il liquids that areincontainers wth a vol une of 5gallons or nore,
may only be transferred (1) through an opening inthe top of the container
usi ng an “approved” punp or (2) through a sel f-closing val ve or self-cl osing
faucet. dass | liquidtransfer equi pment al so nust be grounded and t he
nozzl e and cont ai ner nust be bonded t o one anot her to prevent ignition due
to static di scharge.

(85)0 Are nixing roons or areas ventilated at arate of 1 cubic foot per neter per
square foot floor area?

Fire Prevention, Emercency, AND  ContiNGENCY  PLANNI NG

(86) L1 Does your shop have a sprinkler systen? |f No, you need to install one;
continue toitem87.

OIf Yes, are sprinkler heads kept uncl ogged so that they will work if a
fire occurs?

(87) Do you provide emergency trainingto your enpl oyees?

Energency trainingis required by OSHA, Code of Federal Regul ations (CFR)
1910. 38 and 1910. 157, and shoul d i ncl ude i tens such as fire extingui sher
traini ng, energency responsibilities, energency nunbers, and howto use MSDS
information. You nust docunent thistraining. See Section 2 of the Tool box for
nore i nfornati on.

(88) 0 Are energency tel ephone nunbers |isted by the tel ephone?
(89) L1 Does your shop have a working fire extingui sher?

(90) LI Does your shop have a spill control plan?

(91) O Have you posted energency information?

You nust post the |l ocations of fire extinguishers, al arns, evacuati onroutes, and
post-exit neeting pl aces.

O Oo0do
O Oo0do




